
Service Category 

DISCOUNT 
OF 

MSRP/List 
Price

Unit of 
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1-WEBSITE DESIGN/DEVELOPMENT

Development, Design, Content, Usability, Appearance, Visibility and Search 
Engine Optimization. 

36.70% Hourly 

2-DOMAIN NAME SYSTEM (DNS) MANAGEMENT

 DNS Mangement and  IP mapping, DNS training and assistance 36.70% Hourly 

3-BUSINESS ANALYSIS SERVICES

Website traffic analysis and integration of Interactive maps, real-time 
Information, analytics tools, and tools for tracking user behaviors

36.70% Hourly 

4-ACCESSIBILITY SERVICES

Compliance with State of Texas Accessibility requirements.  Includes 
designing, building, and evaluating websites for ADA compliance.

36.70% Hourly 

5-WEB CONTENT MANAGEMENT (WCM)

To include but not limited to:

Create, manage, store, and deploy the content of web pages through the 
use of a CRM such as Wordpress; catalog or index content, select or 
assemble content at runtime, and deliver content to specific visitors in a 
personalized way or in different languages. 

36.70% Hourly 

6-WEB TRAINING, MAINTENANCE, AND SUPPORT

To include but not limited to:

Training services includes on-site or web- based sessions and  instructional 
material applicable to the scope of work.

36.70% Hourly 

Maintenance and Support services includes troubleshooting, modifying, 
maintaining, improving security, and enhancing legacy systems and 
applications which may be running in a production environment.

36.70% Hourly 

To include but not limited to:

To include but not limited to:
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Comprehensive Web Development and Managed Services
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