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Introduction

Government procurement is a powerful tool to drive economic growth  
and foster social equity. 

By prioritizing services from small businesses, particularly those in 
Historically Underutilized Business Zone (HubZone) economies and  
woman-owned enterprises, government agencies fulfill their operational 
needs and advance national objectives, such as economic development, 
innovation, and inclusivity. 

This white paper examines the critical role of these procurement choices, 
highlighting their positive impact on HubZone economies, the empowerment  
of woman-owned small businesses, and the overall benefits for 
government agencies.

AMY WOOD
CEO FLINTAVENUE
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The Role of Small Businesses  
in Government Procurement

Small businesses are the backbone of the U.S. economy, constituting 99.9% of 
all enterprises and employing nearly half of the private workforce (47.1%). Their 
contributions to innovation, job creation, and economic diversity are unmatched. 
Government procurement from small businesses sustains this vibrant and dynamic 
economic sector while addressing broader socioeconomic goals.

1. Driving Innovation and Agility

Small businesses are often pioneers in innovation. According to the U.S. Small Business 
Administration (SBA), small firms produce 16 times more patents per employee than large 
firms. Their adaptability allows them to respond swiftly to market shifts and client demands.

For government agencies, partnering with small businesses such as Flint Avenue  
provides access to cutting-edge solutions that are often customized and scalable. 
Unlike large corporations, small businesses tend to experiment with new technologies  
and methodologies, offering government agencies innovative, scalable services that  
can enhance efficiency and effectiveness.

https://www.uschamber.com/small-business/small-business-data-center
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2. Economic Impact on HubZone Communities

The HubZone program is a vital initiative designed to stimulate economic 
growth in distressed areas by offering federal contracting opportunities to 
small businesses. The influence of government procurement on HubZone 
economies is significant:

•	 Job Creation: HubZone-certified businesses generate employment in economically 
disadvantaged areas,  reducing poverty and improving local living standards. A study 
by the U.S. Department of Commerce found that for every $1 million spent in a HubZone, 
approximately 15 jobs are created.

•	 Community Revitalization: When government contracts flow into HubZone businesses, 
they rejuvenate local communities by boosting the local economy. This can lead to 
increased investments in infrastructure, education, and healthcare, further improving the 
quality of life in these areas.

•	 Economic Stability: Government agencies help stabilize HubZone economies by 
supporting businesses and reducing their vulnerability to economic downturns. The 
increased economic activity generated by HubZone businesses can result in a more 
resilient and self-sustaining local economy.

https://www.sba.gov/federal-contracting/contracting-assistance-programs/hubzone-program
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3. Empowering Woman-Owned Small Businesses

Woman-owned businesses are a crucial part of the U.S. economy, but they 
often face significant challenges, including limited access to capital and 
underrepresentation in government contracting. Despite these barriers, 
woman-owned businesses contribute significantly to economic growth:

•	 Economic Contribution: As of 2019, 3 million woman-owned businesses in the  
United States employed 9.4 million people and generated $1.9 trillion in revenue.  
These businesses are vital for economic diversity and resilience.

•	 Promoting Gender Equality: Government procurement from woman-owned 
businesses helps bridge the gender gap in entrepreneurship. Even though women own 
42% of all businesses in the U.S., they receive only 4.75% of federal contract dollars. 
Prioritizing woman-owned businesses in government contracts promotes a more 
equitable distribution of economic opportunities.

•	 Driving Economic Diversity: Woman-owned businesses bring unique perspectives and 
innovative approaches to problem-solving. Research shows that companies with diverse 
leadership teams are 21% more likely to outperform their peers on profitability. Government 
agencies benefit from broader ideas and solutions by engaging woman-owned businesses, 
leading to better outcomes.
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Strategic Advantages for 
Government Agencies

Government agencies’ procurement decisions significantly impact the businesses 
they engage with, the broader economy, and society. Choosing to work with 
small businesses, particularly those in HubZone areas and those that are 
woman-owned, provides several strategic advantages.

1. Enhanced Service Quality and Responsiveness

Small businesses often excel at personalized service due to their close client relationships. 
This client-focused approach leads to higher levels of responsiveness and customer 
satisfaction. According to a survey by American Express, 61% of small businesses cite 
personalized customer service as their main competitive advantage. This means more effective 
collaboration and tailored solutions for government agencies that meet specific needs.

2. Cost-Effective Solutions

Operatingwith leaner overheads and more streamlined processes enable small businesses  
to deliver high-quality services at competitive prices. The SBA reports that small businesses 
can often deliver services at a lower cost than larger competitors due to their ability to 
operate efficiently. This cost-effectiveness is particularly valuable for government agencies in 
times of budget constraints, enabling them to maximize the impact of taxpayer dollars.

3. Meeting Socioeconomic Goals

Government agencies align their procurement strategies with broader socioeconomic goals 
by partnering with small, HubZone, and women-owned businesses. These strategies aim 
to reduce economic disparities, promote regional development, and foster an inclusive 
economy. The U.S. government has established a goal to award 23% of prime federal 
contracts to small businesses, including specific targets for HubZone and woman-owned 
businesses. Achieving these objectives supports small businesses and contributes to a more 
equitable and prosperous economy.
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Conclusion

The procurement choices made by government agencies have significant 
implications. Government agencies can foster innovation, support economic 
development, and promote social equity by prioritizing small businesses 
such as Flint Avenue, especially those in HubZone areas and those that are 
woman-owned. These choices are beneficial for the businesses involved and 
crucial for building a more resilient, diverse, and inclusive economy while 
ensuring operational excellence.

Government agencies must proactively identify and 
support small businesses, especially those in underserved 

communities and women-owned businesses. 

By doing so, they unlock the full potential of these enterprises, 
ensuring that their procurement strategies contribute to a 

more equitable and prosperous future for everyone.


